
Matthew Cheetham 
Customer strategy and services 
Coal Authority 
 
Date: 3rd March 2022 
 
Dear Michael, 
  
Thank you for your email.     
  
We can perform a search of the mining records for plans relevant to your site and for this we charge a 
minimum initial fee of £80.00 + VAT.  Depending on the size of the site and the complexity of the 
plans found this fee may increase.  Once we have completed the search we can then provide a quote 
for the plans found. 
  
We can quote for the plans to be emailed through a file sharing application at £35.00 + VAT per plan. 
  
Please advise if you wish to proceed and how you would like to pay for the search. We can accept 
debit/credit card, secure payment via BACS, or a Coal Authority credit account number beginning 613. 
  
Should you wish to go ahead, please could you complete the attached sheet for our surveyors and 
return it with any original mining report you have previously obtained or a site boundary plan. 
  
Please do not hesitate to contact the customer strategy and services. if you require further assistance 
our office contact number is (In the UK Tel: 0345 762 6848 Option 1)  & for calling (Outside the UK 
Tel: 01623 637 000) 
  
Kind regards, 
 
Matthew Cheetham 
 
Customer strategy and services 
  
Email: Groundstability@coal.gov.uk 
Website: www.groundstability.com 
 


